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The Social Work Intervention to Secure the Opportunity of Treatment
for the MRSA Patients : A Case Study on A Geriatric Hospital

Chihiro Yanagida

This paper attempted to raise the awareness on the fact that Methicillin — Rresistant Sstaphylo-
coccus Aureus (MRSA)  virus positive patients were excluded from necessary medical services,
and to identify the solution to this problem.

This study collected information on how a geriatric hospital accepted the MRSA — virus positive
patients, and how mush social workers working at the hospital were aware of the issue. The hy-
potheses were that ; 1) social workers working in such a facility should be aware of the serious-
ness of this issue, and 2) the issue was still unable to be resolved since drawing the resolution —
strategy was beyond the responsibilities social workers could undertake.

The functions that the social workers could perform were categorized as follows : 1) assisting
in problem resolution, 2) advocacy, 3) administration, 4) caring, 5) education, 6) mediating,
7) promoting to compromise, 8) resource mobilizing, and 9) promoting collaborations.

The conclusion was that the hypotheses were supported; several obstacles to be overcome to
resolve the problem were identified, which were proved to be beyond the responsibilities that social
workers could undertake. It seemed to be important to discuss further on patients’ rights as well as
on systematic problems in the existing medical services.
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A Study of the Influencing Factors on Social Life of
Post Liver Transplant Patient

Shiho Suzuki, Tatsuto Asakawa, and Chieko Tanaka

The purpose of the research is to come up with the distinctive ideas of social work practice con-
sidering those who went through the process of organ transplant by examining the influencing fac-
tors on their QOL, Quality of Life. The questionnaires were sent by mails to the 99 post kidney
transplant patients and 86 post liver transplant patients, aged 16 years or older in both cases.
This research focused on the analysis of 53 post liver transplant patients who had returned their
answers to the questions (response rate was 61%). In addition to the basic attributes of the sam-
ple population, the research questions considered the factors that influence their psycho — social well-
being as cause factors. Among all the items that consist QOL, the item of anxiety from the outlook
of social life in the future was highlighted as an indicator to measure QOL. As a result of logistic
analysis, social network and fulfillment of roles in their homes were considered significant as the fac-
tors that influence anxiety from the outlook of social life in the future. It has become clear that those
who have more than a few friends and acquaintances to whom they can consult and also, those who
found themselves more confident in pursuing their roles in their family than before (the transplant
operation) showed less anxiety in their social life.
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Explaining Patient and Family Satisfaction with Secial Work Services
in Hospital Settings :
An Application of the Hutchinson’s Concept of Niche

Jung Won LEE and Miwa FUJII

Although client satisfaction is an important measure of social work services in hospital settings,
little research has been conducted on the subject of client satisfaction with social work services in
hospital settings in Japan. Applying the Hutchinson's concept of niche, the authors aimed to exam-
ine differences between ‘patient group’ and ‘family group’ in social work service satisfaction. In this
study, Japanese patients (N=51) and families (N=103) were asked about their overall satisfaction
with social work services, as well as satisfaction with counseling services, information services, and
liaison services to community resources. A t-test revealed that there was no significant difference
between the satisfaction levels of overall satisfaction with social work services for the two groups.
However, partial correlation analyses and equality tests of partial correlation coefficients of the inde-
pendent variables showed substantial differences in factors affecting the overall satisfaction for the
two groups. The findings suggest that different strategies may result in enhanced satisfaction for
patients and for their families.
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The importance of the social workers’ role in hospice care
Makiko Sekine

Social workers are working as staff members in hospice care. They provide patients and their
families with psychological, emotional and social support. I discussed why social workers were tak-
ing so important roles in hospice care. First, I showed the philosophy and practice of hospice care.
Second, I compared hospice care with social work. I found that the values and skills in the social
work practice-respect for the dignity of all people, empowerment, the holistic focus on persons and
their environment, etc.— could also be seen in the hospice care. Third, I described the social workers’
role in hospice care.
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