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DORITHREATD D, ZOHSOHICH SR
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NTWDZ Tkt LT, 1980FELAKETliE, fAA
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PRI TE@ME] TEWHRMT] ~ FLTHEZD
Z MLV T RTES>T NS, AFZZICRNT,
V= VU — 7 OIS Y EEHEOZEN
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QIIEITFIEBIC Lo TR END (HIELHER
3295 2T, SEPRENREREZRZT) O
SEEX R X o TRk a D (B
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) —oA—F vk 2 kY —72 EOFELIRFSE T

EDOWIICBWT, IFEV F LM EFOMESTS.

EOVDITFAVEEa2a— TR TEAHEN
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TiREEELLOTH D,

2.5, YFEFEORAILVITREELDHA
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A2 R =1 —FR_RTICTBNWT, KIFEOETE b
Wz 5, OFEEEER (HE) of@ <
AH—FFTT4T) [FFTNVAN—V —]
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Discussing social work practice from a service user’s perspective

—from the life story of the person with Hansen’s Disease—

Tadakazu Kumagai

Department of Social Work, Faculty of Health and Welfare,
Kawasaki University of Medical Welfare

The purpose of this study is to examine social work practice through the life
story of a person with Hansen’s Disease. The author conducted life story interviews
with seven persons with Hansen’s Disease over a number of years. Results showed
four conditions: (Darriving at a state of self-health esteem, @passing through dynamics
of “master narrative,”, “model story,”, and “new story,” @having a turning point (an
epiphany experience), and @recognizing two factors of “strengths” and “culture” for
health esteem). The author took subject A from the seven samples to depict the
conditions found above. From a social constructivism theory, the author raises a
discussion on the state of social work practice. Finally, the author suggests

implications for social work practice.
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Characteristics of and caregiving for patients in prolonged coma in terms of the ICF

concept: Comparison between the younger and older generation

Kikue Hidaka, Yoko Matsuda, Katsuko Kamiya

Graduate School of Comprehensive Human Sciences, University of Tsukuba

1. Objective: We aimed to gain an overview of patients in prolonged coma from
the study results on patients receiving home care, and to compare the conditions and
home care situations of young and old patients. 2. Methods: An overview of patients
in prolonged coma was obtained from the results of a 2007 survey according to the
International Classification of Functioning, Disability and Health (ICF) concept. This
study included 278 subjects aged 18 years or more, and divided into groups of younger
(18-64 years) and older patients (65 years or more). 3. Results and Discussion: Patient
in prolonged coma had difficulty communicating and required complete assistance
with activities of daily living (ADL) and medical care. Furthermore, the results
suggested that patients had little opportunity to participate in community activities,
could not make the most of medical and welfare services and faced economic
problems. The comparison between the younger and older patient groups suggested
that the majority of the young patients were more likely to need supervision all day
long, whereas the older patients were more likely to have economic problems.
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Twenty-two-year record of a patient with persistent disturbance of consciousness

and their caregivers through periods of change in the medical and welfare systems

Yoko Matsuda, Kikue Hidaka

Graduate School of Comprehensive Human Sciences, University of Tsukuba

1. Objective: Recent changes in the medical and welfare systems have had a big
effect on community-dwelling persons with disabilities and their caregivers. We
examined the effects of such changes in the systems on patients with disabilities and
their families by analyzing the 22-year record of a patient with persistent disturbance
of consciousness under home care, and her family. 2. Methods: A qualitative study of
the course of a person with disability and her caregivers was performed on the results
from the year 2001 study. 3. Result and Discussion: Twenty-two years were divided
into 3 periods: before the support allowance system was established in 2003; during
the period of application of the support allowance system; and after the enactment of
the Services and Support for Persons with Disabilities Act. The content of social
services and the number of hours delivered by these services changed as the system
changed, but the family members always managed these changes. This patient had
only a few opportunities to obtain assistance from welfare specialists since the onset
of impaired consciousness, and this became a significant problem. The authors
recommend for future consideration to establish long-term care plans for management

of younger patients by welfare specialists.
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The process that a social worker builds relations with the hospital organization
Yukiko Miyata
Okayama Saiseikai General Hospital

Though there is not the duty to arrange a social worker to a medical institution,
the social workers arranged to a medical institution suddenly increase after 2000.
However, in relations with the organization to belong to, the dilemma of the social
worker is emphasized. On the other hand, there are some reports of the social worker
who developed practice with a hospital organization.

A purpose of this study is to clarify the process that a social worker builds
relations with the hospital organization. I carried out interview investigation to the
social worker and used M-GTA for analysis. As a result, it was suggested that
individual support and the organized practice of the social worker influenced it
mutually, it produced good circulation, and a thing supporting this circulation more is
the social responsibility of the hospital organization.
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A Qualitative Study on Staff Burnout

At an Institution for Persons with Mental Disabilities

Tetsuya Yamauchi

Hachioji Seikatsu Jisyujo

Burnout research on human service workers has been growing as the subject of
study, but there are very few studies within the field of welfare for persons with
mental disabilities.

In this study an effort was made to clarify the process of staff burnout at an
Institution for persons with mental disabilities by interviewing seven subjects who had
experienced burnout. Modified Grounded Theory Approach was used for the analysis.

As a result, four categories related to the structure, process and extension of
meaning of staff burnout were generated. The workplace of the staff transitioned from
a “critical point of the workplace”, a preliminary step to burnout, to the phase of a
cyclic process with seven stepwise situations, which is termed the “circuit of turning
points and recurrences. ”

Two branching paths with [neutral] as the origin were found with respect to
this circuit. One is a circuit which becomes a cyclical process of turning points and
self-growth, whereas the other is embedded in a negative cycle which again heads
toward [burnout].

Also, in the phase of “alteration of my place”, the staff symbolically attached
meanings of the loss/establishment/expansion of “my place” in the workplace to the
burnout experience.

From these results, it was suggested that there is a necessity to perceive
burnout not as a story of setbacks and failures, but as a model of self-growth.
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Supporting people with higher brain dysfunction at social services for

persons with disabilities

Gaku Takizawa

Kanagawa Rehabilitation Hospital Social Work Room

The objective of this study is to identify issues concerning support schemes for
person with higher brain dysfunction at community social services, especially at
daycare services. The study consists of two research: quantitative and qualitative
analysis. The first research is a survey on community social services. The result
indicates the following five problems: (1) staff members’ understanding about higher
brain dysfunction, (2) support system in the community, (3) coordination among the
community social services, (4) formulation of support programs, and (5) family support.
The second research is based on in-depth interviews for finding the problems and
making a strategy to solve them. The subjects are staff members at a day care for
people with mental disorders and a day care for people with higher brain dysfunction.
The concept of support towards a better change was generated, which consisted of six
categories: (1) staff members’ experience and thinking, (2) difficulties in the living of
persons with disabilities, (3) change in physical and mental aspects, (4) relationship
with other service users, (5) supporting service users, and (6) families’ experiences.
This research found that the staff felt the difficulties caused by cognitive disability,
social behavioral disorder, self-understanding and self-acceptance of disabilities.
Additionally, it found the staff felt “regret” and “self accusation”, when they could not
provide support for better change. The researcher proposes five strategies: (1)
appropriate goal setting, (2) approach with an understanding for higher brain
dysfunction, (3) positive behavioral support, (4) correct understanding of each other
among service users, (b) transition from rehabilitation center to community social
services.

Higher brain dysfunction is invisible to the eye, difficult to understand, and the
range of disability is diverse among persons with higher brain dysfunction. As a
result, social services do not necessarily accept them their programs. However, this
research identified the merits of programs for persons with higher brain dysfunction.
In conclusion, it revealed the need of an appropriate method to support them with
acquired disabilities including cognitive and behavioral difficulties.
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Realities and Issues on Social Resources for Recovering Drug Addicts

Miho Yamaguchi

Faculty of Social Welfare, Nihon Fukushi University

In this research, we make some observation on the social resources for

recovering drug addicts. We used narrative records of a client group and the interview

records of drug addicts, their families, as well as, social workers who deal with the

clients. There are many social resources which could be used. However, they managed

to use only a small number of resources because of the institutional barriers, which

forced them to find reasons other than drug addiction.
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