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Significance of medical social work services by telephone

—Possibilities and Limitations—

Keiko Torisu

Tenri University

The purpose of this study is to examine the significance of medical social work
practice by telephone. Qualitative research was carried out using data from 1,977
telephone social work case records.

Results show that the social worker was able to understand the client’s situation
from the phone conversation and to perform an ongoing assessment of client and
environment relationship. The significance of medical social work practice by telephone
is that it capitalizes on the characteristics of the telephone of which the client
proactively makes the first call. It gives client the freedom from suppression, advocacy
from guarantee of anonymity, and empowerment building on client’s strengths. In
addition, it seems to maintain a balance in the social worker- client relationship which
gives a unique significance of assuring continuity as an ongoing social work practice
through accumulation of different interventions. The authors concluded that the
significance of medical social work by phone is that the social worker continues to
treat the client with compassion, maintain a balance in the client-environment
relationship as a mediator, and raise awareness in the disparities and problems
existing in meso- and macro- level systems such as institutions and policies.

Key words: medical social work by telephone, Modified Grounded Theory Approach,
mediator, mutual aid systems
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Effects of participating in a support group for bereaved by suicide

—Based on narratives of participants—

Yuki Ikawa

Settsu Welfare Office

It is said that care for survivors of bereavement by suicide has become

increasingly important in Japan. This interview research of three survivors is
conducted with the aim of understanding the effects of participating in a support
group more concretely from participant’s point of view. Previous works indicate that
the effects of participating in a support group for survivors are : 1. gaining a sense of
security; 2. releasing feelings; 3. normalization; 4. gaining empirical knowledge how to
problem-solve; 5. helper-therapy; 6. modeling; 7. getting information on social resource; 8.
increased self-esteem; and 9. comparison and counter-comparison. These effects are
exerted by interaction between participants. If participants are many in groups, we
should divide them into small groups based on their relationships with the deceased.
necessary to make rules such as

Moreover, to reduce negative effect, it is

confidentiality and not to judge each other in the support group.

Key words: suicide, bereavement, support group, effect
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Issues concerning support for “selecting living placements” under the community-based
integrated care policy in Japan
—How can medical social workers contribute to patients and their families’ decisions on

“selecting living placements” —

Kinuko Hibino

Graduate School of Social Well-Being and Development, Nihon Fukushi University

The purpose of this paper is to clarify decisions on “selecting living placements”
under the community-based integrated care policy from the patients and their families’
viewpoints. Specifically, a review of the literature on medical social work under the
community-based integrated care policy in Japan was conducted. Developments and
vision of the community-based integrated care policy were sorted and consequently,
important points on support for “selecting living placements” were examined.

Community-based integrated care policy emphasizes the importance of “decision-
making” by patients and their families on the patient’s living placements and their
lifestyle. Increase in the number of older adults with chronic illness and or disability
requires a larger contribution by medical social workers toward decision-making on
“selecting living placements.”

In the discussion, the following three topics were addressed: 1) Treating
disagreements between patients and their families after taking into consideration the
patient’s capacity to make a decision on his her “living placements”; 2) Necessity of
constructing a support system according to the hospital’s functions; and 3) Providing
support which understands the patients and their families’ difficulty on deciding “living
placements” in a medical setting.

Key words: Community-based integrated care, medical social worker, selecting living
placements, discharge
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