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What do hospital administrative departments perceive
as the outcome of discharge support practice by social workers:

Outcome Evaluation of Medical Social Workers’ Discharge Support Practice

Eriko Takayama, Mai Yamaguchi, Machiko Ohara, Sachiko Takase

Sophia University
Japan Lutheran College
Japan College of Social Work
Teikyo Heisei University

The purpose of this study was to investigate the expectations of the hospital
administrative departments regarding social worker’s practice during discharge by
clarifying the items of the outcome evaluation. The subjects were hospital
administrators of the rehabilitation hospitals. A cross-sectional mail survey was
conducted (N=187, Response rate 18.7%). Using a five-point Likert scale rating, the
outcome of discharge support was measuredby 36 items based on three factors; 1.
client and family, 2. hospital, and 3. community and society.

The main findings were as follows:

1. The items scored higher on organization and on building mutual trust with related
organizations in the community, which were highly influenced by medical policies.

2. When the number of social workers per 100 beds increased, scores were higher on
empowering patients and families, providing meaning in life, and facilitating changes
in the community, which were unique practices related to social work.

3. Higher scores were found in items regarding direct support for patients and families
when participating in liaison critical path.

These results suggested that the administrator’s perceptions are influenced by
the number of social workers in the hospital and its environment, especially medical

policies.

Key words: Discharge support, social work practice, outcome evaluation, administrative
department, liaison critical path
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Medical and social welfare needs of older residents in hilly and mountainous areas

who require long-term care; An analysis of interview survey

Yusuke Suzuki

University of Kochi

The purpose of this study was to identify the constructs of medical and welfare
needs of elderly residents requiring long-term care. For this, an interview survey was
conducted with 12 older residents in hilly and mountainous areas who require long-
term care. The results were analyzed based on the qualitative content analysis method
of P. Mayring.

Based on the analysis, five categories were identified: “Problems related to
medical expense burden”; “Problems related to receiving examinations and treatment”; “Problems
related to role changes”;, “Problems related to living environment”, and “Problems related
to social resources”. In addition, service providers need to pay more attention since

some needs were harder to identify as seen in “Problems related to social resources.”

Key words: Hilly and mountainous areas, medical and welfare needs, older residents
requiring long-term care
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Self-determination support of the dementia elderly person
in the adult guardianship system

~through the investigation for the guardian~

Masakazu Takahashi

Friend Shirakawadai, Group home for dementia elderly person,
a member of Susumukai Medical Corporation
Master’s program in Human welfare postgraduate course
at the Kwansei Gakuin University

The purpose of this study is toclarify the situation of support for the self-
determination right of elderly persons with dementia for adult guardianship, especially
when applying for long-term care insurance service. A survey was conducted on the
members of the nonprofit foundation adult guardianship center “Legal Support Hyogo
Branch” (n=109; response rate 38.8%).

Research findings show that most of the clients were elderly people with
dementia registered for guardianship, nearly 70% of the guardians felt difficulty
demonstrating the client’s intention and the decision making, and about 80% of the
guardians reported that there were problems with realizing the principles.

In addition, they recognized overlapping issues such as the care for persons
with dementia, judgment of risks pertaining to financial issues, and the guardianship
system itself.

Along with the understanding dementia care, and constructing a support
network, standardizing the support to elderly persons with dementia through the
accumulated knowledge from processes were recommended for future considerations

from a social work standpoint.

Key words: Adult guardianship system, Dementia elderly person, Social work
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Components of advocacy services by medical social workers

Yusuke Suzuki

University of Kochi

The purpose of this study was to identify the components of advocacy services
practiced by medical social workers. An interview survey was conducted with 14
seasoned medical social workers. The results were analyzed based on Mayring’s
qualitative content analysis method. Seven categories were identified from the analysis:
“conscientization”;  “providing information”; “raising awareness”; ‘“representing
patients”; “providing an alternative voice”; “coordinating care”; and “innovation”.
Results suggested that while being conscious of one’s belonging to an organization,
medical social workers were practicing in compliance with social work values so as
not to inhibit the patient’s rights.

Key words: advocacy, medical social worker, social work practice
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Keynote Speech
The rules for good health in the Edo period «::-cooeeeeeeeeeeen - Yuko Tanaka
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What do hospital administrative departments perceive
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Outcome Evaluation of Medical Social Workers’ Discharge Support Practice
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Self-determination support of the dementia elderly person
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Components of advocacy services by medical social workers
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Practice Wisdom
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